loT Platform with Scales and Operational & Performance Notifications

The Foodservice Sustainability Solutions loT Platform is a powerful, OEM-designed, cloud-
connected solution, engineered to optimize the performance of Food Waste Dehydrators
equipped with factory-installed smart hardware and software. This advanced platform
delivers real-time system insights, automated alerts, and direct technical support—helping
operators maximize uptime, reduce waste, and achieve Sustainability and Compliance
Benchmarks. Intuitive, step-by-step touch-screen operation makes it easy for operators of
all experience levels to quickly become proficient with our modern Compost Accelerator™.

Key Features

Remote Monitoring & Status Notifications
Continuous monitoring of mechanical and system health with time-stamped alerts for any
operational change, enabling rapid, accurate troubleshooting and faster response times.

Operating, Performance and ESG Metric Tracking
¢ Align performance tracking with corporate sustainability and ESG goals (Input/Output Weight)
e Customize data reporting to meet specific operational and compliance goals

Cloud-Based Data Storage & Analytics Secure cloud archiving enables:
¢ Scales enable tracking input/output weight and support one’s diversion data tracking
* Predictive maintenance insights
* Remote diagnostics
¢ Long-term trend analysis for performance optimization

Premium Technical Support - Options based on Service & Maintenance Contract

¢ Integrated support dashboard for Live system diagnostics

¢ U.S.-based OEM Engineers available via web/phone

¢ FSS Field Technicians available for on-site support

e Live video assistance

¢ Internet Connection Required: System must be powered and connected via Ethernet or
for full functionality.

e Support Options: Remote (web/phone) or On-Site with Certified FSS Technician



